Annual Statistics from the National Gambling
Treatment Service (Great Britain) 2019/2020
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After completing treatment...

90% showed improvement on the PGSl scale

VIV

60% of those treated were no longer
considered problem gamblers

clients improved
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The CORE-10 is a short questionnaire to measure psychological distress.
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The National Gambling
Helpline handled

39,000

contacts helping

25,000

people

The National Gambling Helpline
is part of the National Gambling
Treatment Service. The helpline
offers support, advice, brief
interventions, and care pathways
into structured treatment. Figures
throughout the rest of this
document reflect the population
of clients who have received
structured treatment.

90%

of referrals
were self-made

Problem gambling
for 10 years

50% were seen
within 3 days

75% were seen
within 8 days



